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Internship— Learning Outcomes

. .. A Assessment
Code Learning Outcomes Training Methods/Activities Methods
1.0 | Knowledge and Understanding
-Lectures
-Visits for private and | 1. Seminars
Demonstrate knowledge of strategies governmental clinical and | (Discussion &oral
and techniques required to drug mdustrla_l pha(maceutlcal questions).
1 development, drug delivery and anql med'cal TS 2. Research paper
ationt care. -Visits for practice and | (assessedvia
P ' clinical placements rubrics)
Case based learning (CBL)
Discussions
2.0 | Skills
Investigate scientific literature to
21 critically analyze and solve complex | - e- learning - Seminars
' unpredictable problems in | - Presentations - Assignments
pharmaceutical and clinical sciences.
Perform laboratory experiment and | Clinical data and | - Assignments
2.2 |tasks related to pharmacy practice | prescription interpretation | Practical
using standard protocols. eXercises performance/exam
. . -Laboratory classes L . S_emmars
Communicate effectively verbally (including” preparation of (Discussion &oral
53 and nonverbally with colleagues, Lab reports) questions).
' patients, health care professionals _Discussions 2. Research
and supportive staff. . paper (assessed via
-Presentations i
rubrics)
1. Seminars
(Discussion &oral
24 Use state-of-the art information | -Lectures questions).

' technology in patient care setups - e- learning 2. Research
paper (assessed via
rubrics)

3.0 | Values
Exhibit professional ethics, integrity, i 1sCalilh prlvat_e_and Lo S_emlnars
attitudes and behavior by respecting governmental cllnlcal_and (Dlsc_ussmn &oral
3.1 | others, avoiding malpractices, and mdustrla_l phgrmgceutlcal questions).
cooperating with his fellows to anql T“ed'ca' Institutes 2 Research .
achieve the professional goals -\(ls_lts for practice and paper (assessed via
' clinical placements rubrics)
1. Seminars
-Visits for private and (Discussion  &oral
Demonstrate abilities to work as a | governmental clinical and | questions).
39 member or leader of a team through | industrial pharmaceutical 2. Research
' effective collaboration with patients | and medical institutes paper (assessed via
or colleagues or other professionals. | -Visits for practice and | rubrics)
clinical placements 3. Practical
performance/exam
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Community and Hospital Pharmacy internship —I (PHI 301)
Pharmacy Internship -1 (RPHI 301)
(320 Training-hours)

Item Content

Course title Community and Hospital Pharmacy Internship (PHI 301)

code Pharmacy Internship —I (RPHI 301)
Duration 40 hours weekly for 8 weeks
Level After level 6 (Summer Training)

Teaching staft | Designated staff of Pharmacy College to take part in training

By the end of this course, the student is expected to:
1. Be oriented with the various departments in the health center

or hospital and drug factories.

2. Arrange and store medications in the pharmacy.

3. Read, prepare and label medications.

4. Dispense medications under supervision.

5. Have knowledge of generic names, brand names, adverse eftects
Objectives and precautions of drugs

6. Maintain inventory control.

7. Learn how to order medicaments from the P.H.C./Hospital
store and from Medical Stores Supplies

8. Know about different vaccines, their methods of storage and
transportation. (Moreover, the student must get a clear picture
of the 1immunization programs that take place in
P.H.C./Hospital)




9. Have good knowledge of controlled and emergency drugs

Preceding Pharmacology - Clinical Pharmacy — Medicinal Chemistry -

courses Pharmaceutics - Microbiology

Orientation to the new environment

Medications arrangement in the pharmacy and in the store
Learning generic and trade names of drugs

R eading, preparing and labeling medications

Dispensing medications

) ) Ordering medications

Main subjects
Inventory control

Vaccines and immunization programs

o X NS0k

Controlled and emergency drugs
10. General concepts of storehouse operations in the M.O.H.
11. Rotation in drug factory different sections (production, quality

control, research & development, validation).

1. College, P.H.C./Hospital Pharmacy staff and factory staft shall

Main
. have direct interaction with the students at sites of training.
teaching ) ) )
. 2. Seminars and students' presentations held in the college at the
strategies v
end of training
methods of Evaluation by both the staft from the college and the training center
assessment
Drug Formulary for Health Centers (recent copy)
MIMS -Middle East (recent copy)
British National Formulary (BNF) (recent copy)
references

Medical Index (Middle East) (recent copy)
Pharmacy Practice by: Patricia Stone & Stephen J. Curtis
U.S.P., B.P., Company Manual

Sl FRYE > -

¥




Community and Hospital Pharmacy Internship (PHI 301) Course Details

Pharmacy Internship —I (RPHI 301) Course Details

UNIT Contents Hours |Weeks
UNIT | 1. Objectives behind the establishment
1 2. Knowing the different departments 20
3. Gathering information about common diseases.
UNIT | Arrangement of medications according to 1
2 a. their alphabetical order 50
b. their uses
c. their dosage forms
UNIT | Identify medications by their generic and brand names 10 |
3
UNIT | 1. Reading and checking patient's
4 2. Reading and checking information related to drugs in
the prescription
3. Filling the prescription 40 1
4. Labeling the drugs to be dispensed
a. writing the name, age and sex of patient
b. writing directions for use
UNIT | 1. Dispensing medications under supervision S0 5
5 2. Patients counseling
UNIT | 1. Learning medication ordering procedures from the
6 P.H.C. or Hospital store 0
2. Learning the ordering protocol from the main store .
(Medical Stores Supplies)
UNIT | Inventory control of medications available in the 0
7 pharmacy and its store
UNIT | 1. Learning about vaccines, their storage and
8 procurement 20
2. Taking part in vaccination programs
UNIT | Giving special importance to controlled &emergency 10
9 drugs; their storage conditions and inventory control 2
UNIT | Knowledge of storage conditions
10 1. Temperature control in pharmacy and store 10

2. Products that need special storage conditions like

refrigeration

Yy




UNIT | General concepts of storage and storehouse operations in
11 | the M.O.H. main stores

20

telgl C’L“" 3 eyl slas dhay ©lasy

UNIT |Contents Hours | Weeks
UNIT | 1. Objectives behind the facility
1 2. Rotation in different factory departments * :
UNIT | 1. Experiencing the process of production of difterent
2 dosage forms (liquid, solid, semisolid)
2. Getting familiar with different machines used in % ’
production
UNIT | 1. Experiencing the process of quality control and
3 assurance 80 2
2. Sampling and testing raw materials and end products
UNIT | 1. Experiencing technology used in drug development
4 2. Perform researches related to drug development % ’
UNIT | Experiencing the factory validation scheme 40 1
5

SITES OF TRAINING
e Primary Health Care Centers
e Hospitals (OPD, IPD, Medical Supplies Section, ER, Satellite Pharmacy,
Narcotic & Control Section, and Pharmacy Administration)
e Community pharmacies
NOTE

Upon completion of each stage of training, the students are asked to attend seminar and

discussion classes held in the college. The purpose of these meetings is to focus on
essential issues that the students may come across during training, and to ensure that

they gain maximum benefit while carrying out field training in hospitals.

AR
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Community and Hospital Pharmacy Internship (PHI 401)
Pharmacy Internship-II (RPHI 402)
(320 Training-hours)

Item Content

Course title | Community and Hospital Pharmacy Internship (PHI 401)

and code Pharmacy Internship-II (RPHI 402)
Duration 40 hours weekly for 8 weeks
Level After level 8 (Summer Training)

Teaching staft | Designated staft of Pharmacy College to take part in training

Objectives By the end of this course, the student is expected to:

1. Be oriented with the new environment particularly in the
hospital pharmacy, its organizational set-up, its work plan and
the different areas of activities within the pharmacy.

2. To carry out activities in an outpatient pharmacy. The activities
include: the arranging, filling and dispensing of drugs under
supervision, dispensing controlled drugs and compounding some
formulations under the pharmacist's supervision.

3. Be able to work in in-patient pharmacy with a particular
reference to intravenous admixture programs by introducing the
students to the sterile room under close supervision.

4. Getting involved in medication ordering, recording and

maintaining inventory control.

5. deal eftectively with controlled and emergency drugs

AR3



Preceding

courses

Pharmaceutics - Microbiology

Clinical Pharmacy - Pharmacology - Medicinal Chemistry -

Main subjects

Orientation to the new environment
Out-patient pharmacy and the pharmacy store

In-patient pharmacy

Main teaching

] W NN -

College and Hospital Pharmacy staff shall have direct interaction

strategies with the students at sites of training.
2. Seminars and students' presentations held in the college at the
end of training
Methods  of | Evaluation by both- the staft from the college and the training center
assessment
References Hospital’s Drug Formulary (recent copy)

MIMS -Middle East (recent copy)

Medical Index (Middle East) (recent copy)

S PR D -

(Last Ed.)

British National Formulary (BNF) (recent copy)

Pharmacy Practice by: Patricia Stone & Stephen J. Curtis
Hospital Pharmacy by: William E. Hassan J.R., Lea-Febiger,

Community and Hospital Pharmacy Internship (PHI 401) Course Details
Pharmacy Internship-II (RPHI 402) Course Details

Unit | Contents Hours (Weeks
UNIT | Orientation:
1 1. Introduction regarding hospital pharmacy
2. Organizational setup of pharmacy department
3. Maintaining quality standards in the hospital pharmacy | 40 1
4. Identifying the targets of the pharmacy department
5. Rotation in the different work areas of the pharmacy
department
UNIT | Out-patients pharmacy
2 1. Arrangement of medications in the pharmacy
2. Knowledge and listing medications by their generics
and trade names 160 4

3. Reading the prescription

4. Filing the prescription and medication labeling in

accordance with the policies adopted in the hospital




b

Dispensing drugs under supervision

o

Dispensing of controlled drugs to out-patients under
strict supervision

7. Compounding under supervision

8. Medication recording and inventory control

9. Knowledge of materials storage conditions

UNIT | In-patient pharmacy:
3 1. Drug distribution systems
a. Floor stock (bulk)
b. Unit-dose drug distribution system
2. Sterile medication area (I.V. drug administration &
[.V. nutrition area):
a. Maintaining sterile conditions in the area
b. Maintaining sterility of the entire room
c. Practicing aseptic techniques under supervision
d. Preparing [.V. additive solutions under
supervision:
1. Intravenous nutrition
ii.  Antibiotic preparation (reconstitution)

1.  chemotherapy 120 3

e

Prepackaging area:

a. Prepackaging and labeling medications in unit-
dose containers

b. Practicing on repacking machines

4. Narcotics and controlled medications area:

a. Rules and inventory control of narcotics and
controlled drugs

b. Dispensing narcotics and controlled drugs under

strict supervision

5. Compounding different extemporaneous preparations
6. Store:
a. Arrangement of drugs in the pharmacy store
b. Rules of procurement, inventory control, and
storage conditions of drugs
telgldl wilias 3 gyl las Ay Sl
UNIT |Contents Hours | Weeks

1



UNIT | 1. Objectives behind the facility
1 2. Rotation in different factory departments 0
UNIT | 1. Experiencing the process of production of different
2 dosage forms (liquid, solid, semisolid)
2. Getting familiar with different machines used in i
production
UNIT | 1. Experiencing the process of quality control and
3 assurance 80
2. Sampling and testing raw materials and end products
UNIT | 1. Experiencing technology used in drug development
4 2. Perform research related to drug development %
UNIT | Experiencing the factory validation scheme 40
5

SITES OF TRAINING

e Hospitals (OPD, IPD, Medical Supplies Section, ER, IV room, Satellite

Pharmacy, Narcotic & Control Section, Pharmacy Administration, Specialized

Pharmacy, ...etc)

e Drug factories

e Community pharmacies

e Regulatory Bodies (e.g., SFDA and MOH)

NOTE

Upon completion of each stage of training, the students are asked to attend seminar
and discussion classes held in the college. The purpose of these meetings is to focus on

essential issues that the students may come across during training, and to ensure that

they gain maximum benefit while carrying out field training in hospitals.

Yv




Degree of contact between trainee student and

stakeholders of training facility

Degree of contact between trainee student and stakeholders of training

facility
Training Community and Hospital Community and Hospital
facility type | pparmacy Internship 1 (PHI 301) Pharmacy Internship 2 (PHI 401)
1. Hospitals e Observe pharmacist while he/she | e Work with pharmacist and pharmacy

orders and dispenses standard,

controlled and emergency
medications to patients.
e Interact with  pharmacist in

arranging, storing, preparing and
labeling medications and in
preserving drug inventory.

e Observe pharmacist while he/she
interacts with  public, patients,
physicians and nursing staff.

e Interact  with  patients  during
dispensing of medication by
Pharmacists.

technician of outpatient pharmacy in
ordering, recording and maintaining
inventory control.

e Interact with physicians and nursing
staff under supervision of
pharmacist in carrying out the
activities of in-patient pharmacy.

¢ Prepare IV admixtures under close
supervision of pharmacist.

e Interact with patients in carrying out

the activities of  out-patient
pharmacy.
e Provide pharmaceutical care

services, such as filling, dispensing
and compounding of medicaments,
to patients under supervision.

2. Community
pharmacy

e Work with community pharmacist
and community pharmacy
technician in arrangement of
medications and preparation of
community pharmacy inventory.

e Observe community pharmacist
while he/she prepares, labels, and
dispenses medication.

e Observe community pharmacist
while  he/she interacts  with
customers of community pharmacy
in providing pharmaceutical
counseling.

e Prepare and dispense medications
to customers of community
pharmacy under close supervision
of community pharmacist.

¢ Provide pharmaceutical counseling
to customers of community
pharmacy under close supervision
of community pharmacist.

3. Drug factory

e Interact with industrial pharmacist,
technicians, and engineers while
witnessing the manufacturing of
liquid, solid, and semisolid dosage
forms and operating.

e Interact with industrial pharmacist,
technicians, and engineers while
witnessing the operation of different
machinery.

o Interact with QC&QA pharmacists in
sampling and testing of raw
materials and end products.

e Run production units under close
supervision of industrial pharmacist.

e Run sampling and testing of raw
materials and end products under
close supervision of QA&QC
pharmacist.

o Work with the factory administration
for developing validation schemes
for manufacturing and QA
processes.
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Students Survey on Field Training
Student’s Name: ..............oocoeeiiiiinnon,

University number: ................ field training: Internship |

Semester: .................., academic year.............. T ——

Training site: ... Date: from [/ / to [/ /

No. Strongly . Strongly
Statement agree agree | neutral | disagree disagree

Procedures and Actions at the Start of Internshi

The college has organized an introductory meeting
in which I was informed by the training objectives
before starting

I have supplied with the field training directory
(paper or electronic)

The college is keen on diversifying field training
localities

The geographical location of the training is
convenient for my living area

| was directed to the training site according to my
desire

| am officially directed to the training authority by
the college

The college considers the number of trainees and
avoids overcrowding in the same training body

Procedures and Actions Durin

g the Internship

I am followed up the academic supervisor Visits
(specialized staff member of the college)

I commit to wearing the uniform and preventive
measures at the training site

Safety and security factors are available at the
training site

KR

The training period was sufficient to give me the
skills required for the labor market

RA

The field training granted me the skills required for
pharmaceutical practice

Y

Field training assisted me handle with confidence
while giving pharmaceutical advice

Internship Evaluation




Kingdom of Saudi Arabia aagaudl 3_5_,),_11 aslel!
Ministry of Education M| 8,39
Jouf University [ Bgzell daal
Pharmacy College CDQ:_” . [: Jocall <
Incernship Jouf University ek gyl
.V ¢ | 1 gained interesting experience that will benefit me
in the future
.Ye | Field training improved my thinking and problems
solving abilities instead of just memorizing
information
7| Field training improved my skills to perform in a
teamwork
Y | Field training improve my ability for effectively
communication
Evaluation of the preceptors and the training destination
A | The field supervisor was available to answer
inquiries, solve urgent problems, and provide
advice whenever needed.
A4 011 find tangible cooperation from the field
supervisor in the training authority
.Y+ | I was encouraged by the field supervisor to ask
questions and develop my own ideas and skills
.Y | 1 was fairly evaluated by the field supervisor at the
training authority
.YY | I'was introduced to the various departments and the
staff at the training site
Y11 was supplied with the tasks and preventive
precautions required at the training site
Evaluation of the Academic Supervisor
.Y¢ | The Academic Supervisor was available to
introduce advice, answer inquiries and solve urgent
problems
.Ye |'l was introduced to the tasks required for field
training
U1 find tangible cooperation from the academic
supervisor during the training period
.YV | I was encouraged by the academic supervisor to
ask questions and develop my own ideas and skills
YA | 1 was informed with the assessment methods by the
internship committee in the college
Overall Evaluation
Y4 | Iam fully satisfied with the level and quality of the
internship

The negative aspects you encountered in training sites
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The positive aspects you encountered in training sites

* An electronic version of this form is available.
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Preceptors survey on the Program Learning QOutcomes

(PLOs) and the quality of graduates

Preceptor’s Name: .................ccccooociii,

Training site: ... Date: [l
No. Strongly . Strongly
Statement agree agree | neutral | disagree disagree

Program mission, goals & objectives are aligned
with the internship training program planned for
the outgoing graduates.

I am aware of my Job roles and responsibilities
towards interns.

Meetings are regularly conducted to inform about
issues, plans and developments related to
internship training and to provide feedback about
my work.

Working conditions with the interns and
colleagues in the field experience settings are
satisfactory

Infrastructure, equipment, LT help and other
supplies is satisfactory in field experience settings

Adequate facilities are available for maintaining
health and safety standards in the field setting areas
and infection control process is strictly followed

Interns interacts effectively and show interest
towards professional practice and learning new
concepts in the field

Evaluation system carried out for the procedures
performed by interns is clear to me and appears
satisfactory.

My workload and efforts | put towards the field
training setting is satisfactory

I have good options to perform research related
activities as a staff working with the interns.

KR

Enough number of community programs are
conducted in an academic year and interns are
enthusiastically involved
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Y

My supervising skills are improved due to this
training program

Y

Overall, I am satisfied with the internship training
program provided for the outgoing graduates from
the college.

¢

I am well aware of the program learning outcomes
for the B.Pharm program.

D

The field training learning outcomes are aligned to
the program learning outcomes.

KR

The training program is well organized to achieve
the set program learning outcomes.

Suggestions for improving the field training process (training duration - training sites - training plan)?

* An electronic version of this form is available.
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Student final evaluation form: institutional experience

Filled by site preceptor (this form can also be used for mid—period evaluation).

Dear Preceptor, this form should be submitted within 1 week after student completion his practice
experience.

This report is CONFEDENTIAL and should be submitted officially to the college preceptor either
directly or by E-mail after it is signed and stamped by the institution stamp (in case of sending this

report with the student, please put it in an enclosed envelope stamped with the institution stamp).

Student Name: ID:
Institution:
Preceptor Name: Email:

Training Period: 2 Months

Use the following definitions for skill performance evaluation:

Grading L.
. Assessment | Description
Point
N/A N/A Not applicable
1 Very poor Fails to achieve the domain goal; fails to demonstrate the domains skills
2 Poor Fails to demonstrate the skill; needs substantial work to gain the skill
Demonstrates the skill, but needs consistent guidance from the
3 Good
preceptor
4 Very good Demonstrates the skill with minimal guidance from the preceptor
Demonstrates the skill with no guidance from the preceptor; performs
5 Excellent )
outstanding work

Please, send the completed form to the official college e-mail: colphr@ju.edu.sa
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Domains:
1. Knowledge and Understanding:
Goal: The student should be able to recall, understand, and provide information in the pertained tasks.

33 syl ALl
kol 8,159
gl dasls
W all A8
Sldl sy

Items

N/A|1|2(3|4]|5| Total

Meets all rotation objectives

Shows comprehensive understanding of theoretical foundations

Shows knowledge with extensive variety of resources

Proficient in demonstrating knowledge

Integrates knowledge in practice properly

2. Skills:

Goal: The student should be able to apply the conceptual thinking of theories, procedures, and concepts. He/she should have the skills of problem

solving based on his/her experience at the training site

Items

N/A|1|2(3|4]|5| Total

Able to critically analyze scientific literatures

Identifies problems and provides appropriate solutions

Able to make decisions based on problem-solving skills

protocol

Able to perform experiments or pharmacy practice related tasks according to defined

Able to sustain concentration on a particular object, action, or thought

Satisfactory written communication

Satisfactory oral communication

Integrates use of technology into practice

Able to use various drug information sources

3. Values:

Goal: The student should exhibit professional ethics, integrity, attitudes and behavior by respecting others, avoiding malpractices, and cooperating

with his fellows to achieve the professional goals.

Items

N/A |1 (2|3 |4 |5 |Total

Able to apply professional ethics

Demonstrates good leadership

Able to work in groups productively and cooperatively

Accepts responsibility for personal behavior

Displays respect for others and open to consider other opinion

Build self-learning practices through healthcare education

Final Grade:
X Percentage
. Knowledge and . Student’s Total Possible
Domain . Skills Values . (student total/ total
Understanding Total Points* . X
possible points)
Grade

* Total Possible Points = 100

Overall Assessment: O PASS O INCOMPLETE [0 NOT PASS
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Final Comments:
Student’s area of strength:
Student’s areas for improvement
Preceptor Academic (Internship) Supervisor
Name: ... Name: ...
Signature: ... Signature: ...

Date: ... [ [eerreeeeenenannns Date: ... [ [eeeeeenerenaenes
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